
Lesson 5 - 
Challenges and Ethical 
Considerations



"We cannot control AI, but we can influence it. When it 
eventually becomes smarter than us, we must ensure that its 

goals and values align with ours.” 

Max Tegmark, physicist

ETHICAL CONSIDERATIONS OF THE NEW AGE



Challenges and Ethical Considerations

● Mitigate bias by ensuring diverse and balanced training data

● Audit datasets and responses for prejudice and stereotypes

● Continuously monitor chatbots for emerging biased behaviors

● Obtain user consent and limit data collection to necessities

● Encrypt and control access to user data

● Clearly disclose how user data is being used

● Design chatbots to augment human skills, not replace them

● Prevent over-dependence by setting conversational boundaries

● Increase transparency around chatbot abilities and limitations

● Rigorously test chatbots for ethical issues before launch

● Establish independent advisory boards to oversee AI ethics

● Prioritize responsible, conscientious innovation and governance

● Proactively address ethical risks to unlock full positive potential



Thank you!
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