
5 Whys

Eric Ries’ blog post on The 5 Whys:

How to conduct a Five Whys root cause analysis

Additional Resources
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Module 7: Developing the AI Business Strategy using 
the "Ignition" Process

Lesson 2: Vision

http://www.startuplessonslearned.com/2009/07/how-to-conduct-five-whys-root-cause.html

